
 USF COVID-19 Retirement FAQ  

 
1) How can I change my current 403(b) contribution elections? 

 
- We have an online salary reduction agreement that allows you to update your 

403(b) deferral elections.   
 

To access the online agreement, click on the Retirement at Work link.   If this is your first 
time accessing the form, there is a one-time registration for the system to validate your 
information.  If you have problems registering, please contact 844-567-9090. 

 
2) If I am in need of immediate cash, can I request a loan from my retirement accounts? 

 
- You are allowed to request a loan from your TIAA 403(b) account and/or TIAA 401(a) 

account.  You can only have one outstanding loan per plan.  For more information on 
requesting a loan, please contact TIAA at 1-800-842-2252 or by accessing your account at 
TIAA.org 

 
3) I already have an outstanding loan.  Are there other options to access funds from my accounts? 
 

- With the recent passage of the CORONAVIRUS, AID, RELIEF AND ECONOMIC SECURITY 
(CARES) ACT, you may be eligible to request a Coronavirus-related Distribution.  To 
determine if you are eligible, please contact TIAA 800-842-2252 or Fidelity 800-343-0860. 

 
4) I am concerned about the stock market volatility.  What should I do with my investments in my 

retirement account(s)? 
 

- Both TIAA and Fidelity provide personalize one-on-one financial consultations by phone.  To 
schedule a complimentary consultation with one of these providers, please contact  
TIAA 800-732-8353 or Fidelity 800-642-7131. 

 
- As part of your benefits, you can meet with a financial advisor and get reimbursed up to 

$200 (before taxes) per calendar.  For more information, please contact  Ron Chin 
rchin2@usfca.edu or visit Financial Advisor Reimbursement FAQ 
 

- During these times of uncertainty, TIAA has provided commentary on the economy.   Click 
on the Link to stay up to date on the economic trends and insights. 
 

 
5) I still have questions about my retirement plans.  Who can I contact at USF? 

 
- USF’s Retirement Plan Manager, Ron Chin, can be reached at rchin2@usfca.edu 
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